
Questions? Visit www.EnrollHFS.Illinois.gov or  
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!  
You can get this information in other languages or formats, 
such as large print or audio. Tenemos información en español. 
Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Illinois Client Enrollment Services

Tips to Help You Choose

Need help choosing a health plan or PCP?
You must choose one of these health plans, Family Health Network, Harmony Health Plan, 
Illinois Health Connect or Meridian Health Plan, and choose a doctor or clinic to be your 
Primary Care Provider (PCP).

TIP 1

Choose the best plan for you:

�� Read Your Health Plan Choices to learn about the services you can get from each plan.

�� Read How to Enroll in a Health Plan to learn how to enroll (become a member) in the 
health plan you choose.

TIP 2

Think about your answers to these questions:

�� Do you want to keep your doctor or clinic, or do you want a new doctor or clinic?

�� Does the health plan have the doctors, hospitals and specialists you use?

�� What extra services does the health plan have?

TIP 4

If you would like to keep the doctor or clinic you have now, find out if they work with one of 
the health plans:

�� Call us at 1-877-912-8880 (TTY 1-866-565-8576). The call is free. Call Monday to Friday from 
8 a.m. to 7 p.m. and Saturday from 9 a.m. to 3 p.m. 

�� Go to www.EnrollHFS.Illinois.gov and click “Choose,” or call your doctor or clinic.

TIP 3

Choose for each person:

�� You can choose the same plan for everyone in your family. Or you can choose different plans.

�� You can choose the same PCP (doctor or clinic) for everyone, or you can choose different PCPs.
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